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prepares you for certification and professional success. This guide
covers critical knowledge and skills, with comprehensive practice
questions, answers, and explanations. Designed to help you excel as a

New York firefighter.
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achieve top scores on the FDNY exam and gain the confidence they
need for a successful career.
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Chapter 1: Definitions and Terminology

1. What does FDNY stand for?

A. Fire Department of New York

B. Federal Department of New York
C. Fire Defense of New York

D. First Defenders of New York

2. What is a Certificate of Fitness?

A. A document issued by a gym

B. A document issued by FDNY that authorizes a person to conduct specific
operations

C. A medical certificate

D. A driver's license

3. What does ADA stand for in the context of building safety?
A. American Dental Association

B. Americans with Disabilities Act

C. Automatic Door Alarm

D. Advanced Danger Alert

4. What is a Fire Guard?

A. A type of fire extinguisher

B. A person who performs fire watch duties
C. A fireproof safe

D. A fire alarm system

What does EPP stand for?

. Emergency Preparedness Plan
. Exit Point Procedure

. Evacuation Protocol Program

. Emergency Power Provider

OO0 w>»ou

What is a Fire Safety Director?
. A movie director who specializes in fire scenes
. The person in charge of overall fire safety in a building
. A firefighter
. A fire alarm technician

OO w>o



7. What is a standpipe system?

A. A system of pipes that provides water for firefighting
B. A type of fire extinguisher

C. A smoke detector

D. An emergency exit

8. What is meant by "egress" in building safety terms?
A. Entry into a building

B. Exit from a building

C. Emergency lighting

D. Elevator access

9. What is a sprinkler system?

A. A lawn watering system

B. An automatic fire suppression system that discharges water
C. A type of fire alarm

D. A system for distributing drinking water

10. What does NFPA stand for?

A. New Fire Protection Association

B. National Fire Protection Association

C. New York Fire Prevention Authority

D. National Firefighters and Paramedics Association

11. What is a fire alarm control panel?

A. A panel that controls all lights in a building

B. The main controlling component of a fire alarm system
C. A panel that only firefighters can access

D. A decorative panel that hides fire alarms

12. What is meant by "occupancy" in building safety terms?
A. The act of moving into a new apartment

B. The number of people allowed in an elevator

C. The approved use of a building or structure

D. The process of evacuating a building

13. What is a manual pull station?

A. A device that manually activates a fire alarm system
B. A place where fire trucks are parked

C. A station where fire extinguishers are stored

D. A control panel for sprinkler systems



14. What does PPE stand for?

A. Personal Protective Equipment
B. Primary Power Engine

C. Public Protection Entity

D. Portable Pressure Extinguisher

15. What is a fire watch?

A. A brand of wristwatch

B. A temporary measure used when a fire protection system is out of service
C. A fire department observation tower

D. A type of smoke detector

16. What is the purpose of a fire-resistance rating?

A. To measure how quickly a fire spreads

B. To indicate how long a building material can withstand fire
C. To rate the effectiveness of fire extinguishers

D. To measure the temperature of a fire

17. What is a smoke barrier?

A. A type of smoke detector

B. A construction designed to restrict the movement of smoke
C. A special type of fire extinguisher

D. A fireproof curtain

18. What does HVAC stand for?

A. High Voltage Alternating Current

B. Heating, Ventilation, and Air Conditioning
C. Hazardous Vapor Alarm Control

D. Heavy Vehicle Access Control

19. What is a fire door?

A. A door leading to a fire escape

B. A door designed to slow the spread of fire and smoke
C. The main entrance of a fire station

D. A door that automatically opens during a fire

20. What is meant by "means of egress"?

A. A continuous and unobstructed way of exit travel from any point in a building
B. The main entrance of a building

C. An emergency vehicle access route

D. A fire escape ladder



Answers & Explanations for Chapter 1:

1. A - Fire Department of New York

Explanation: FDNY is the official acronym for the Fire Department of New York City,
which is responsible for fire protection, fire safety education, and emergency medical
services in New York City.

2. B - A document issued by FDNY that authorizes a person to conduct specific
operations

Explanation: A Certificate of Fitness is an official document issued by the FDNY that
certifies an individual is qualified to perform certain duties related to fire safety or
hazardous operations.

3. B - Americans with Disabilities Act

Explanation: In the context of building safety, ADA refers to the Americans with
Disabilities Act, which requires buildings to be accessible to people with disabilities,
including in emergency situations.

4. B - A person who performs fire watch duties

Explanation: A Fire Guard is an individual assigned to patrol designated areas to
look for fire hazards and ensure fire safety when a building's fire protection system is
impaired or out of service.

5. A - Emergency Preparedness Plan

Explanation: EPP stands for Emergency Preparedness Plan, which is a
comprehensive document outlining procedures to be followed in various emergency
situations.

6. B - The person in charge of overall fire safety in a building

Explanation: A Fire Safety Director is responsible for implementing the fire safety
and evacuation plan, training staff, and coordinating with fire department personnel
during emergencies.

7. A - A system of pipes that provides water for firefighting

Explanation: A standpipe system is a network of pipes installed in buildings to
provide water for firefighting purposes, allowing firefighters to connect their hoses at
various points in the building.

8. B - Exit from a building
Explanation: In building safety terms, "egress" refers to the act of exiting a building,
particularly in emergency situations.



9. B - An automatic fire suppression system that discharges water
Explanation: A sprinkler system is an active fire protection method that automatically
discharges water when activated by heat from a fire.

10. B - National Fire Protection Association

Explanation: NFPA stands for National Fire Protection Association, a global nonprofit
organization devoted to eliminating death, injury, property and economic loss due to
fire, electrical and related hazards.

11. B - The main controlling component of a fire alarm system
Explanation: The fire alarm control panel is the central hub of a fire alarm system,
monitoring inputs and controlling outputs based on predefined programming.

12. C - The approved use of a building or structure
Explanation: In building safety terms, "occupancy" refers to the purpose for which a
building or part of a building is used or intended to be used.

13. A - A device that manually activates a fire alarm system
Explanation: A manual pull station is a device that allows building occupants to
manually trigger the fire alarm system in case of an emergency.

14. A - Personal Protective Equipment

Explanation: PPE stands for Personal Protective Equipment, which refers to
protective clothing, helmets, goggles, or other garments designed to protect the
wearer from injury or infection.

15. B - A temporary measure used when a fire protection system is out of service
Explanation: A fire watch is a temporary measure implemented when a required fire
protection system is out of service, involving personnel patrolling the affected area to
look for signs of fire.

16. B - To indicate how long a building material can withstand fire
Explanation: A fire-resistance rating indicates the duration for which a passive fire
protection system can withstand a standard fire resistance test.

17. B - A construction designed to restrict the movement of smoke
Explanation: A smoke barrier is a continuous membrane, either vertical or horizontal,
designed to restrict the movement of smoke within a building.

18. B - Heating, Ventilation, and Air Conditioning
Explanation: HVAC stands for Heating, Ventilation, and Air Conditioning, which are
crucial building systems that also play a role in fire safety and smoke control.



19. B - A door designed to slow the spread of fire and smoke
Explanation: A fire door is a door with a fire-resistance rating used as part of a
passive fire protection system to reduce the spread of fire and smoke between

compartments.

20. A - A continuous and unobstructed way of exit travel from any point in a building
Explanation: "Means of egress" refers to a continuous and unobstructed path of
travel from any point in a building to a public way, including all exit routes.



Chapter 2: Fires in Homeless Shelters

1.
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What is a common cause of fires in homeless shelters?

. Cooking accidents

. Electrical malfunctions
. Smoking materials

. All of the above

Why are homeless shelters particularly vulnerable to fire hazards?

. Overcrowding

. Lack of fire safety education among occupants
. Inadequate fire protection systems

. All of the above

What is the primary goal of fire safety in homeless shelters?

. Protect property

. Save lives

. Reduce insurance costs
. Comply with regulations

Which of the following is NOT typically allowed in homeless shelter sleeping areas?
Beds

. Personal belongings
. Portable heaters
. Smoke detectors

How often should fire drills be conducted in homeless shelters?

. Once a year
. Twice a year
. Quarterly

. Monthly

What is the importance of maintaining clear exit paths in homeless shelters?

. To ensure easy cleaning

. To allow for quick evacuation
. To improve aesthetics

. To increase living space

Who is typically responsible for implementing fire safety measures in a homeless shelter?

. Shelter residents

. Shelter staff and management
. Local fire department

. City council



8. What should be done immediately if a fire is discovered in a homeless shelter?
A. Try to fight the fire

B. Gather personal belongings

C. Activate the fire alarm and evacuate

D. Call the shelter manager

9. Why is proper storage of flammable materials important in homeless shelters?
A. To keep the shelter tidy

B. To prevent theft

C. To reduce fire hazards

D. To comply with health codes

10. What type of fire extinguisher is typically recommended for general use in homeless
shelters?

A. Class A

B. Class B

C.Class C

D. ABC multipurpose

11. How can shelter staff help prevent cooking-related fires?
A. Prohibit all cooking

B. Supervise cooking areas

C. Only allow microwave use

D. Cook all meals for residents

12. What is the purpose of fire-resistant bedding in homeless shelters?
A. To improve comfort

B. To reduce the spread of fire

C. To comply with health regulations

D. To save on laundry costs

13. Why is it important to keep doors closed in homeless shelters?
A. To maintain privacy

B. To control temperature

C. To slow the spread of fire and smoke

D. To reduce noise

14. What should be included in a shelter's emergency evacuation plan?
A. Multiple escape routes

B. Assembly points

C. Procedures for assisting disabled residents

D. All of the above

15. How can shelter staff ensure that fire alarms are functioning properly?
A. Regular testing and maintenance

B. Asking residents to check them

C. Waiting for the fire department to inspect

D. Replacing batteries annually



16. Why is it important to address hoarding behavior in homeless shelters?
A. To maintain cleanliness

B. To reduce fire load and maintain clear exits

C. To ensure fair space allocation

D. To comply with shelter rules

17. What is the recommended maximum occupancy for a shelter room?
A. As many as can fit comfortably

B. Based on square footage and local codes

C. No more than 10 people

D. Dependent on the number of beds available

18. How can shelter staff prepare for potential arson attempts?
A. Install security cameras

B. Conduct regular patrols

C. Secure flammable materials

D. All of the above

19. Why is it important to have a designated smoking area in homeless shelters?
A. To promote social interaction

B. To contain fire risks from smoking materials

C. To comply with health regulations

D. To reduce second-hand smoke exposure

20. What should shelter staff do if the fire alarm system malfunctions?
A. Ignore it and wait for it to be fixed

B. Implement a fire watch until it's repaired

C. Evacuate the shelter immediately

D. Disable the system to prevent false alarms



Answers & Explanations
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Chapter 3: Coordinator of Fire Safety & Alarm Systems
Responsibilities

1. What is the primary role of the Coordinator of Fire Safety & Alarm Systems?
A. To fight fires

B. To oversee fire safety measures and alarm systems

C. To conduct fire investigations

D. To design new alarm systems

2. Who typically designates the Coordinator of Fire Safety & Alarm Systems?
A. The fire department

B. The building owner or manager

C. The residents of the shelter

D. The city council

3. Which of the following is NOT typically a responsibility of the Coordinator?
A. Conducting fire drills

B. Maintaining fire safety equipment

C. Training staff on emergency procedures

D. Personally repairing broken alarm systems

4. How often should the Coordinator typically review and update the Emergency
Preparedness Plan?

A. Monthly

B. Quarterly

C. Annually

D. Only when required by law

5. What action should the Coordinator take if they discover a malfunctioning fire alarm?
A. Ignore it if it's a minor issue

B. Wait for the next scheduled inspection

C. Immediately arrange for repair or replacement

D. Disconnect the system to stop false alarms



3.1Fire Guards
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What is the primary duty of a Fire Guard?

. To extinguish fires

. To maintain a fire watch
. To repair fire alarms

. To evacuate the building

When are Fire Guards typically required?

. During all operating hours of the shelter

. Only at night

. When fire protection systems are out of service
. Only during fire drills

Who is responsible for training Fire Guards?

. The fire department

. The Coordinator of Fire Safety & Alarm Systems
. The building owner

. The security company

What should a Fire Guard do if they discover a fire?

. Attempt to fight the fire alone

. Notify occupants and the fire department immediately
. Wait for the Coordinator to arrive

. Close all fire doors and exits

10. How often should Fire Guards typically patrol their designated areas?

A.
B.
C.
D.

Once per shift

Every hour

Continuously

Only when an alarm sounds
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Chapter 4: Emergency Preparedness Plan

1. What is the main purpose of an Emergency Preparedness Plan?

o0 w>

ooOoOwm>» N

OO wW>H~

OO W>»w

. To comply with local regulations

. To outline procedures for various emergency situations
. To train new employees

. To schedule fire drills

Who is typically responsible for developing the Emergency Preparedness Plan?
. The fire department

. The building owner or manager

. The residents of the shelter

. The local government

How often should the Emergency Preparedness Plan be reviewed and updated?
. Monthly
. Quarterly
. Annually
. Only when required by law

Which of the following is NOT typically included in an Emergency Preparedness Plan?
. Evacuation procedures

. Staff responsibilities during emergencies

. Floor plans of the building

. Personal information of all residents

Why is it important to have an Emergency Preparedness Plan?

. It's required by law
. It helps ensure organized and efficient response to emergencies

. It impresses visitors
. It reduces insurance costs



4.1Emergency Preparedness Plan Content

6. Which of the following should be included in the Emergency Preparedness Plan?
A. Evacuation routes and procedures

B. Location of emergency equipment

C. Staff roles and responsibilities

D. All of the above

What information about the building should be included in the plan?
. Construction date

. Property value

. Floor plans and exit routes

. Names of all previous owners

OO w>» N

How should emergency contact information be presented in the plan?
. In order of importance
. Alphabetically
. By department
. Any clear and organized manner

OO wW>» o>

Which of the following procedures should be outlined in the plan?
. Evacuation procedures

. Shelter-in-place procedures

. Communication procedures during emergencies

. All of the above

OO wW>»o©

10. What information about residents should be included in the plan?
A. Medical histories

B. Personal belongings inventory

C. Procedures for assisting those with special needs

D. Social security numbers



4.2 Periodic Inspection

11. Who is typically responsible for conducting periodic inspections of emergency
preparedness measures?

A. The fire department

B. The Coordinator of Fire Safety & Alarm Systems

C. The building owner

D. The residents

12. How often should fire extinguishers be inspected?
A. Daily

B. Weekly

C. Monthly

D. Annually

13. What should be checked during a periodic inspection of emergency lighting?
A. Battery charge

B. Bulb functionality

C. Proper placement

D. All of the above

14. When inspecting evacuation routes, what should be ensured?
A. They are clearly marked

B. They are free from obstruction

C. They lead to safe assembly points

D. All of the above

15. What action should be taken if deficiencies are found during a periodic inspection?
A. Note it in the log book

B. Inform the building owner

C. Correct the issue immediately or implement interim safety measures

D. Wait for the next scheduled maintenance
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Chapter 3: Fire and Emergency Preparedness (FEP) Staff
Training

1. What is the primary goal of Fire and Emergency Preparedness (FEP) staff training?
. To reduce insurance costs

. To comply with local regulations

. To prepare staff to effectively respond to emergencies

. To impress shelter residents

OO w>

Who is typically responsible for ensuring that staff receive FEP training?
. The fire department

. The Coordinator of Fire Safety & Alarm Systems

. Individual staff members

. The local government
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How often should FEP training typically be conducted?
. Once when an employee is hired
. Annually
. Every five years
. Only when regulations change
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Which of the following is NOT typically included in FEP staff training?
. Fire prevention techniques

. Use of fire extinguishers

. Evacuation procedures

. Advanced firefighting tactics
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Why is it important for all staff members to receive FEP training?
. It's a legal requirement

. It ensures a coordinated response to emergencies

. It reduces the shelter's liability

. All of the above
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9.1 Staff Training Content
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Which of the following should be included in FEP staff training?

. Roles and responsibilities during emergencies
. Location and use of emergency equipment

. Evacuation procedures and assembly points

. All of the above

What aspect of fire behavior should be covered in FEP training?

. The chemical composition of flames

. The history of notable fires

. How fires spread and the importance of early detection
. Advanced firefighting techniques

What should staff be taught about fire extinguishers?

. How to refill them

. How to identify the correct type and operate it safely
. How to manufacture them

. The chemical composition of extinguishing agents

Which communication skill should be emphasized in FEP training?

. Public speaking

. Writing detailed reports

. Clear and calm communication during emergencies
. Negotiation skills

10. What should staff be taught about assisting people with disabilities during emergencies?

A.
B.
C.
D.

To ignore them and save themselves first

To wait for professional rescuers to assist them

Specific procedures for assisting those with various types of disabilities
To prioritize able-bodied individuals in evacuations

11. What information about the building's fire safety systems should be included in the
training?

A.
B.
C.
D.

The cost of the systems

The names of the system manufacturers

How to identify and respond to system activations
How to repair the systems

12. Which of the following should staff be trained on regarding evacuation procedures?

A.
B.
C.
D.

Primary and secondary evacuation routes
Location of assembly points

How to assist residents during evacuation
All of the above



13. What should staff be taught about fire doors?
A. How to prop them open for ventilation

B. The importance of keeping them closed

C. How to remove them during renovations

D. The history of fire door development

14. What aspect of emergency preparedness should be emphasized in the training?
A. The importance of regular drills and preparedness

B. How to avoid participating in drills

C. The cost of emergency equipment

D. The history of emergency preparedness

15. What should staff be taught about interacting with emergency responders?
A. To ignore their instructions

B. To argue with them if they disagree

C. How to cooperate and provide necessary information

D. To take over the response efforts from them
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What is the primary purpose of conducting emergency drills?

. To disrupt daily operations

. To practice and evaluate emergency procedures
. To entertain shelter residents

. To use up extra budget funds

Who is typically responsible for planning and coordinating emergency drills?

. The fire department

. The Coordinator of Fire Safety & Alarm Systems
. Shelter residents

. Local government officials

Why is it important to conduct emergency drills regularly?

. To keep staff on their toes

. To familiarize staff and residents with procedures and identify areas for improvement
. To meet insurance requirements

. To use up allocated drill time

Which of the following should NOT be an objective of emergency drills?

. Testing alarm systems

. Practicing evacuation procedures

. Identifying bottlenecks in evacuation routes
. Causing panic among residents

What should be done after conducting an emergency drill?

. Forget about it and move on

. Conduct a debrief and review performance
. Celebrate with a party

. Immediately plan the next drill
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.1Drill Procedure

What should be the first step in conducting an emergency drill?
. Sound the alarm without warning

. Notify all participants that it's a drill

. Evacuate the building immediately

. Call the fire department

During an evacuation drill, what should staff members do?
. Run to safety as quickly as possible
. Guide residents to exits and ensure all areas are cleared
. Stay in their offices and continue working
. Call their families to say goodbye

How should special needs residents be handled during a drill?
. They should be left behind
. They should be assisted according to pre-established procedures
. They should be asked to stay home on drill days
. They should fend for themselves

9. What should be done if someone refuses to participate in a drill?
A. Force them to participate

B.
C
D

Ignore them and continue the drill
. Cancel the entire drill
. Note their refusal and address it after the drill

10. What type of information should be recorded during a drill?

A

. Names of all participants

B. Time taken to evacuate, any issues encountered, and areas for improvement

C
D

. The weather conditions
. The cost of running the drill



6.2 Participation in Drills

11. Who should participate in emergency drills?

A. Only full-time staff

B. Only residents

C. All staff and residents present at the time of the drill
D. Only the management team

12. Why is it important for all present to participate in drills?
A. To make the drill more fun

B. To ensure everyone knows what to do in a real emergency
C. To annoy as many people as possible

D. To use up time in the workday

13. How should new staff members be introduced to emergency procedures?
A. They should figure it out on their own

B. Wait for the next scheduled drill

C. Provide them with training and have them participate in the next drill

D. Exclude them from drills for the first year

14. What should be done if someone is physically unable to participate in a drill?
A. Force them to participate anyway

B. Exclude them from all future drills

C. Develop alternative procedures for their safety and practice these

D. Ignore them during the drill

15. How can you encourage full participation in drills?

A. Threaten to fire anyone who doesn't participate

B. Offer monetary rewards for participation

C. Explain the importance of drills and address any concerns
D. Make participation optional



16. How often should emergency drills typically be conducted in a homeless shelter?
A. Once a year

B. Every month

C. Every day

D. It depends on local regulations and the specific needs of the shelter

17. Why might more frequent drills be necessary?

A. To annoy residents

B. To use up budget surplus

C. In case of high staff turnover or changing procedures
D. To impress visitors

18. What factor might influence the frequency of drills?
A. The weather

B. The mood of the shelter manager

C. The size and layout of the facility

D. The color of the building

19. How might the time of day affect emergency drills?

A. Drills should only be conducted during business hours

B. Drills should be conducted at various times to practice for different scenarios
C. Nighttime drills are unnecessary

D. Drills should only be conducted when it's convenient for staff

20. What should be done if the frequency of drills is causing significant disruption?
A. Stop conducting drills altogether

B. Ignore the disruption and continue as planned

C. Review the drill process to minimize disruption while maintaining preparedness
D. Conduct drills only on holidays
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Chapter 7: People in Shelters Who Require Assistance

1. Why is it important to have specific plans for people who require assistance in shelters?
A. To comply with legal requirements

B. To ensure the safety of all occupants

C. To make evacuation procedures more complicated

D. Both Aand B

2. Who is responsible for identifying people who may need assistance during an
emergency?

A. The individuals themselves

B. The shelter staff

C. The fire department

D. Other shelter residents

What should be included in a plan for assisting people with special needs?
. Specific evacuation procedures

. Designated staff responsibilities

. Location of necessary equipment

. All of the above

OO wW>»w

When should plans for assisting people with special needs be reviewed?
. Only when a new resident arrives
. Once a year
. Regularly and whenever there are changes in residents or staff
. Only after an emergency occurs

o0 wm> >

Why is it important to involve people with special needs in emergency planning?
. To comply with regulations
. To gain insights into their specific needs and capabilities
. To delegate responsibility to them
. To make the planning process longer

OO wW>u



1.1Special Needs Occupants

6. Which of the following might be considered a "special need" in the context of emergency
evacuation?

A. Mobility impairments

B. Visual or hearing impairments

C. Cognitive impairments

D. All of the above

7. What type of equipment might be necessary for evacuating someone with a mobility
impairment?

. A megaphone

. A fire extinguisher

. An evacuation chair

. A flashlight

OO w>»

8. How should information about a resident's special needs be handled?
A. Posted publicly for everyone to see

B. Kept confidential but accessible to necessary staff

C. Ignored to avoid discrimination

D. Shared with all other residents

9. What should staff do if they encounter an unidentified person who needs assistance
during an emergency?

A. Ignore them and continue evacuating

B. Ask if they need help and provide assistance if necessary

C. Wait for someone else to help them

D. Call the manager for instructions

10. Why is it important to have multiple staff members trained to assist those with special
needs?

A. To create competition among staff

B. To ensure assistance is available even if some staff are absent

C. To confuse the residents

D. To increase payroll costs



1.2 English as Second Language (ESL) Occupants

11. Why is it important to consider ESL occupants in emergency planning?

A. To make the plan more diverse

B. To ensure all occupants can understand and follow emergency instructions
C. To practice foreign languages

D. To complicate the evacuation process

12. Which of the following could help in communicating with ESL occupants during an
emergency?

A. Using simple, clear language

B. Utilizing visual aids and symbols

C. Having multilingual staff or interpreters available

D. All of the above

13. How can emergency procedures be made more accessible to ESL occupants?
A. By providing written instructions in multiple languages

B. By using universal symbols and pictograms

C. By offering language classes to all residents

D. Both Aand B

14. What should staff do if they encounter an ESL occupant who doesn't understand
evacuation instructions?

A. Leave them behind

B. Shout louder in English

C. Use gestures and guide them to safety

D. Wait for an interpreter to arrive

15. Why is it important to identify ESL occupants before an emergency occurs?
A. To segregate them from other residents

B. To plan appropriate communication strategies in advance

C. To assign them special tasks during emergencies

D. To report them to immigration authorities

16. How can drills be made more effective for ESL occupants?

A. By excluding them from drills

B. By conducting separate drills for them

C. By incorporating multilingual elements and visual cues in regular drills
D. By having them teach their language to other residents

17. What type of signage is most effective for a diverse population including ESL occupants?
A. Text-only signs in English

B. Signs with both text and universally recognized symbols

C. Blank signs

D. Signs with long, detailed explanations



18. How can staff best prepare to assist ESL occupants in an emergency?

A. By learning every possible language

B. By being aware of cultural differences and basic phrases in common languages
C. By ignoring language differences

D. By using only English and speaking very loudly

19. What should be considered when creating written emergency materials for ESL
occupants?

A. Using complex, technical language

B. Using simple language and clear formatting

C. Using only their native language

D. Avoiding written materials altogether

20. Why is it important to regularly update information about ESL occupants?

A. To track their progress in learning English

B. To ensure emergency plans remain effective as the shelter population changes
C. To create more paperwork

D. To prepare for language competitions
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Chapter 8: Emergency Procedures

1.
. To save money

. To ensure the safety of all occupants and staff
. To comply with regulations

. To impress visitors
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What is the primary goal of emergency procedures in a homeless shelter?

Which of the following should be included in emergency procedures?

. Evacuation routes and assembly points
. Staff roles and responsibilities

. Communication protocols

. All of the above

. How often should emergency procedures be reviewed and updated?

. Once a year

. Every five years

. Only after an emergency occurs

. Regularly and whenever there are significant changes to the facility or regulations

Who should be familiar with the emergency procedures?

. Only the shelter manager

. Only the fire safety coordinator
. All staff members

. Only night shift workers

What should staff do first when discovering a fire?

. Call the shelter manager

. Activate the fire alarm

. Attempt to fight the fire

. Start evacuating residents

In case of evacuation, what should staff ensure?

. That all residents have taken their belongings

. That all areas of the shelter have been checked for occupants
. That the fire has been extinguished

. That all windows are closed

What is the purpose of designating assembly points?

. To make headcounts easier

. To keep evacuees away from the building and emergency responders
. To provide a place for residents to socialize

.BothAand B



8. How should staff communicate during an emergency?
A. By shouting

B. Using predetermined codes or phrases

C. Through social media

D. By writing notes

9. What should be done for residents who refuse to evacuate?

A. Force them to leave

B. Leave them behind

C. Note their location and inform emergency responders immediately
D. Wait with them until they agree to leave

10. What information should staff be prepared to provide to emergency responders?
A. The location and nature of the emergency

B. Whether the building has been fully evacuated

C. The location of any trapped or injured individuals

D. All of the above

11. In case of a power outage, what should staff do first?

A. Light candles

B. Call the electric company

C. Check on residents and ensure emergency lighting is functioning
D. Send everyone home

12. What should staff do if they smell gas?

A. Ignore it

B. Light a match to check for leaks

C. Evacuate the building immediately and call the gas company
D. Open all windows

13. How should staff respond to a medical emergency?
A. Ignore it and hope someone else handles it

B. Call 911 and provide first aid if trained

C. Try to diagnose the problem themselves

D. Take the person to the hospital in a personal vehicle

14. What should staff do in case of a violent incident?

A. Join in the violence

B. Ignore it

C. Try to de-escalate the situation and call for help if necessary
D. Evacuate all residents immediately

15. In case of a tornado warning, where should residents be directed?
A. Outside to watch

B. To the highest floor

C. To an interior room on the lowest floor

D. To their beds



16. What should be included in an emergency kit?
A. Flashlights and extra batteries

B. First aid supplies

C. Non-perishable food and water

D. All of the above

17. How should staff handle a bomb threat?

A. Ignore it

B. Evacuate immediately without checking for suspicious objects

C. Follow established protocols, which may include evacuation and contacting authorities
D. Announce it to all residents

18. What should staff do if the fire alarm sounds?
A. Ignore it, it's probably a false alarm

B. Wait for confirmation of a fire before taking action
C. Immediately begin evacuation procedures

D. Turn off the alarm

19. How should chemical spills be handled?

A. Clean them up immediately without protective equipment

B. Ignore small spills

C. Evacuate the area and contact hazardous materials experts
D. Dilute with water

20. What is the importance of staying calm during an emergency?
A. It helps maintain order and reduce panic

B. It allows for clearer thinking and decision-making

C. It sets a good example for residents

D. All of the above
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1. What is the primary purpose of a fire alarm system?
A. To extinguish fires

B. To alert occupants of a fire or emergency

C. To contact the fire department automatically

D. To prevent fires from starting

2. Which of the following is NOT typically a component of a fire alarm system?
A. Control panel

B. Initiating devices

C. Notification appliances

D. Fire extinguishers

9.1 Components of the Fire Alarm System

3. What is the "brain" of the fire alarm system?
A. Smoke detector

B. Pull station

C. Control panel

D. Strobe light

4. Which component of a fire alarm system detects fire or smoke?
A. Notification appliances

B. Initiating devices

C. Control panel

D. Power supply

9.2 Fire Alarm System Power Supplies

5. What is the primary power source for most fire alarm systems?
A. Batteries

B. Solar panels

C. Building's electrical system

D. Generator

6. Why do fire alarm systems typically have a secondary power source?
A. To save electricity

B. To ensure operation during power outages

C. To make the system louder

D. To comply with building codes



9.3 Tynes of Fire Alarm Initiating Devices

7. Which of the following is NOT an example of an initiating device?
A. Smoke detector

B. Heat detector

C. Manual pull station

D. Horn/strobe

9.4 Manual or pull station alarm-initiating devices

8. Where are manual pull stations typically located?

A. Only in the main lobby

B. Near exits and at required locations in the path of egress
C. Only in staff areas

D. On the roof of the building

9. What does a carbon monoxide alarm detect?
A. Smoke

B. Heat

C. Carbon monoxide gas

D. Flames

9.6 Carhon Monoxide Detectors

10. How does a carbon monoxide detector differ from a carbon monoxide alarm?
A. It doesn't

B. It is connected to the building's fire alarm system

C. It only works during the day

D. It's battery-operated only

9.1 Sprinkier Water Flow Detector

11. What does a sprinkler water flow detector do?

A. Detects smoke

B. Activates when water flows through the sprinkler system
C. Monitors water pressure in pipes

D. Turns off the water supply



9.8 Supervisory Devices

12. What is the purpose of supervisory devices in a fire alarm system?
A. To detect fires

B. To alert occupants

C. To monitor critical systems and components

D. To extinguish fires

9.9 Suh-System

13. What is a sub-system in the context of fire alarm systems?

A. A backup system

B. A system that operates independently but reports to the main fire alarm system
C. A system for basements only

D. A system for alerting the fire department

9.10 Audio and Visual Notification Devices

14. Which of the following is an example of an audio notification device?
A. Strobe light

B. Horn

C. LED sign

D. Vibrating pager

15. Why are both audio and visual notification devices typically used?

A. To make the system more expensive

B. To ensure notification for individuals with hearing or visual impairments
C. Because it's required by law in all cases

D. To use up excess electricity

9.11 Communication System

16. What is the primary purpose of the communication system in a fire alarm setup?

A. To allow occupants to make phone calls

B. To play music during non-emergency times

C. To facilitate communication between emergency responders and building occupants
D. To broadcast daily announcements



9.12 Central Station Transmitter

17. What is the function of a central station transmitter?
A. To broadcast radio signals

B. To transmit alarm signals to a monitoring station

C. To communicate between different parts of the building
D. To control the building's HVAC system

18. In a properly functioning fire alarm system, what should happen when an initiating device
is activated?

A. Only that specific area will be alerted

B. The control panel will activate notification appliances throughout the building

C. Nothing until manually confirmed by staff

D. The sprinkler system will immediately activate

19. How often should fire alarm systems be tested?

A. Once a year

B. Every five years

C. According to the schedule outlined in applicable codes and standards
D. Only when they malfunction

20. What should staff do if they notice a problem with any component of the fire alarm
system?

A. Ignore it if it seems minor

B. Try to fix it themselves

C. Report it immediately to the appropriate person or authority

D. Wait to see if it resolves on its own
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Chapter 10: Sprinkler Systems

1. What is the primary purpose of a sprinkler system in a homeless shelter?
. To keep plants watered

. To automatically suppress or control fires

. To provide drinking water

. To cool the building during summer
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. Which of the following is NOT a common type of sprinkler system?
. Wet pipe system

. Dry pipe system

. Pre-action system

. Steam pipe system
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In a wet pipe sprinkler system, what is in the pipes at all times?
Air

. Water

Foam

. Nothing

OO wW>w

What activates an individual sprinkler head in most systems?
. Smoke detection

. Manual activation

. Heat that melts a fusible link or breaks a glass bulb

. Motion sensors
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What percentage of sprinklers typically activate during a fire?
. 100%

. 50-75%

. 25-50%

. Usually only those in the immediate area of the fire
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Why are sprinkler systems considered effective for life safety?
. They completely extinguish all fires
. They control the fire and prevent it from spreading, allowing time for evacuation
. They alert the fire department automatically
. They remove all oxygen from a room

OO wWw>»o

What should staff do if they notice a leaking or damaged sprinkler head?
. Ignore it

. Try to fix it themselves

. Report it immediately for professional repair

. Cover it with tape

OO0 w>» N



8. How often should sprinkler systems be inspected?

A. Once a year

B. Every five years

C. According to the schedule outlined in applicable codes and standards
D. Only when they activate

9. What is the purpose of a fire department connection (FDC) on a sprinkler system?
A. To drain the system

B. To allow firefighters to pump additional water into the system

C. To test the system

D. To shut off the water supply

10. In a dry pipe sprinkler system, what is in the pipes instead of water?
A. Foam

B. Pressurized air or nitrogen

C. Sand

D. Fire retardant chemicals

11. Why might a dry pipe system be used in some areas of a homeless shelter?
A. It's less expensive

B. It's more effective at extinguishing fires

C. To prevent water from freezing in unheated areas

D. It's required by law in all shelters

12. What is a deluge system?

A. A system where all sprinklers activate simultaneously
B. A system that only activates at night

C. A system that uses seawater

D. A system for basements only

13. What is the main advantage of a pre-action sprinkler system?

A. It's less expensive

B. It provides an extra level of protection against accidental discharge
C. It puts out fires faster

D. It requires less maintenance

14. What should staff do if they hear the sound of rushing water in the walls or ceiling?
A. Ignore it

B. Investigate the source immediately

C. Wait to see if it stops on its own

D. Turn off all water to the building

15. Why is it important not to hang items from sprinkler heads or pipes?
A. It can activate the sprinkler

B. It can obstruct the spray pattern

C. It can damage the system

D. All of the above



16. What is the purpose of sprinkler head covers?
A. To make them look more attractive

B. To prevent accidental damage or activation

C. To direct the water spray

D. To keep the water inside from evaporating

17. In the event of a fire, when should the sprinkler system be shut off?
A. Immediately when the fire starts

B. After 5 minutes

C. Only by fire department personnel after the fire is extinguished

D. When the room fills with steam

18. What does a water flow alarm do?

A. Detects when water is flowing in the sprinkler system, indicating activation
B. Shuts off the water supply

C. Alerts staff when water pressure is low

D. Monitors water quality

19. Why is it important to maintain clear space around sprinkler heads?
A. For aesthetic reasons

B. To allow for proper water distribution in case of activation

C. To make inspection easier

D. To prevent water damage to nearby items

20. What should be done if a sprinkler head is accidentally damaged or knocked off?
A. Replace it with any available sprinkler head

B. Cover the opening with tape

C. Evacuate the area and call for professional service immediately

D. Wait to see if it causes any problems
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Chapter 11: Standpipe Systems

1.
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What is a standpipe system?

. A system of pipes that provide water for firefighting purposes
. A system for draining excess water from a building

. A backup water supply for drinking

. A system for distributing hot water in a building

What is the primary purpose of a standpipe system in a homeless shelter?

. To provide water for cooking and cleaning

. To allow firefighters to connect their hoses and fight fires on upper floors
. To distribute water to sprinkler systems

. To provide emergency drinking water

Which of the following is NOT a common type of standpipe system?

. Wet standpipe system

. Dry standpipe system

. Manual standpipe system
. Floating standpipe system

In a wet standpipe system, what is in the pipes at all times?
Air

. Water
. Foam
. Nothing

What is the main advantage of a dry standpipe system?

. It's less expensive to install

. It provides water more quickly

. It can be used in areas where freezing is a concern
. It requires less maintenance

What is a fire department connection (FDC) used for in a standpipe system?

. To drain the system

. To allow firefighters to pump water into the system
. To test the system

. To shut off the water supply

Where are standpipe outlets typically located in a building?

. Only on the ground floor

. Only on the roof

. In stairwells and other designated areas on each floor
. Only in the basement



8. Who is primarily responsible for using standpipe systems?
A. Building occupants

B. Trained fire safety staff

C. Firefighters

D. Maintenance personnel

9. How often should standpipe systems be inspected?

A. Once a year

B. Every five years

C. According to the schedule outlined in applicable codes and standards
D. Only when they are used

10. What should staff do if they notice damage to a standpipe outlet or valve?
A. Ignore it

B. Try to fix it themselves

C. Report it immediately for professional repair

D. Cover it with tape

11. What is the purpose of pressure-reducing valves in some standpipe systems?
A. To increase water pressure

B. To decrease water pressure to safe levels for use

C. To stop water flow completely

D. To filter the water

12. In a manual dry standpipe system, how is water supplied to the system?
A. It's always present in the pipes

B. It's pumped in by the fire department when needed

C. It's supplied by a rooftop water tank

D. It's not used in dry systems

13. What is a combination system?

A. A system that uses both water and foam

B. A system that combines standpipes and sprinklers
C. A system that works both indoors and outdoors

D. A system that provides both hot and cold water

14. Why might a building have both a sprinkler system and a standpipe system?
A. For redundancy in case one system fails

B. Sprinklers are for automatic fire control, while standpipes are for firefighter use
C. Standpipes are outdated and being replaced by sprinklers

D. It's required by law in all buildings

15. What color are standpipe outlet caps typically painted?
A. Red

B. Blue

C. Green

D. Yellow



16. What should be done if a standpipe valve is found closed during an inspection?
A. Leave it closed

B. Open it immediately

C. Report it to the appropriate authority for investigation

D. Remove the valve

17. Why is it important to keep areas around standpipe outlets clear?
A. For aesthetic reasons

B. To allow firefighters quick and easy access

C. To prevent water damage to nearby items

D. To make inspection easier

18. What is the purpose of a standpipe system sign?

A. To indicate the location of standpipe outlets and valves
B. To provide instructions on how to use the system

C. To warn of high water pressure

D. To indicate when the system was last tested

19. In a high-rise building, where would you typically find the main control valves for the
standpipe system?

A. On the roof

B. In the basement or ground floor mechanical room

C. On each floor

D. In the building manager's office

20. What should staff do if they hear water running in a standpipe when there is no fire?
A. Ignore it

B. Try to find the source of the water

C. Evacuate the building

D. Report it immediately to maintenance or emergency services
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Chapter 12: Test, Inspection and Repair Procedures for
Fire Alarm Systems

1.
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Why are regular tests, inspections, and repairs of fire alarm systems important?

. To comply with legal requirements

. To ensure the system will function properly in an emergency
. To maintain the warranty on the system

. All of the above

Who should perform tests and inspections on fire alarm systems?

. Any staff member

. Only the fire department

. Qualified and licensed professionals
. Shelter residents

How often should a visual inspection of fire alarm system components be conducted?

. Daily

. Weekly

. Monthly
. Annually

What should be checked during a visual inspection of fire alarm components?

. Physical damage

. Cleanliness

. Obstruction of devices
. All of the above

What is the purpose of a functional test of a fire alarm system?

. To activate the system unnecessarily

. To verify that all components are working correctly
. To annoy building occupants

. To drain the system's battery

How often should a complete functional test of the fire alarm system be conducted?

. Monthly

. Quarterly

. Annually

. Every five years

What should be done before conducting a test of the fire alarm system?

. Notify all building occupants

. Inform the monitoring company

. Disable any connected systems (like elevator recall)
. All of the above



8. What should be included in the documentation of fire alarm system tests and inspections?
A. Date of test/inspection

B. Name of person conducting test/inspection

C. Results of test/inspection

D. All of the above

9. If a deficiency is found during a test or inspection, what should be done?
A. Ignore it

B. Make a note of it but take no action

C. Report it and arrange for immediate repair

D. Wait until the next scheduled inspection to address it

10. What is the purpose of sensitivity testing for smoke detectors?
A. To determine if they are too loud

B. To ensure they activate at the correct level of smoke

C. To test their battery life

D. To check their color

11. How often should sensitivity testing of smoke detectors typically be performed?
A. Monthly

B. Annually

C. Every two years

D. Every five years

12. What should be done with a smoke detector that fails a sensitivity test?
A. Clean it and retest

B. Ignore the results

C. Replace it immediately

D. Either clean and retest or replace, depending on the specific situation

13. Why is it important to keep detailed records of all tests, inspections, and repairs?
A. For legal compliance

B. To track the system's performance over time

C. To plan for future upgrades or replacements

D. All of the above

14. What should be done after completing a test of the fire alarm system?
A. Leave the system disabled

B. Reset the system and ensure it's fully operational

C. Remove all smoke detectors

D. Activate the system again to double-check

15. Who should be notified if the fire alarm system needs to be taken offline for repairs?
A. Only the building owner

B. Only the fire department

C. The building owner, fire department, and monitoring company

D. No one needs to be notified



12.1 Building Fire Protection Features Normally Activated By Fire Alarm Systems

16. Which of the following is typically activated by a fire alarm system?
A. Elevator recall

B. HVAC shutdown

C. Fire door release

D. All of the above

17. Why is it important to test the connection between the fire alarm system and other
building systems?

A. To ensure all systems work together properly in an emergency

B. To comply with electrical codes

C. To save energy

D. To test the building's internet connection

18. How often should the interaction between the fire alarm system and other building
systems be tested?

A. Weekly

B. Monthly

C. Annually

D. Never

19. What should be done if a connection between the fire alarm system and another building
system fails during testing?

A. Ignore it

B. Disconnect the systems permanently

C. Report it and arrange for immediate repair

D. Wait until the next scheduled test to address it

20. Why is it crucial to reset and verify all connected systems after testing?
A. To ensure everything is back to normal operating condition

B. To save electricity

C. To confuse building occupants

D. It's not necessary to reset systems after testing
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Chapter 13: Out of Service Situations

1. What is considered an "out of service situation" for a fire protection system?
A. When the system is undergoing routine maintenance

B. When the system is not functioning as designed

C. When the building is unoccupied

D. When the fire department is on site

2. Why is it critical to address out of service situations promptly?
A. To avoid fines from the fire department

B. To maintain the aesthetics of the building

C. To ensure the safety of building occupants

D. To save on electricity costs

13.1Planned Removal from Service

3. What is a planned removal from service?

A. When a system fails unexpectedly

B. When a system is intentionally taken offline for maintenance or repairs
C. When a system is permanently removed from a building

D. When a system is upgraded without notice

Who should be notified before a planned removal of a fire protection system from service?
. Only the building owner

. Only the fire department

. The building owner, fire department, and occupants

. No one needs to be notified
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What precautions should be taken during a planned removal from service?
. Increase the number of security guards

. Implement a fire watch

. Close the building to all occupants

. Do nothing, as it's a planned event
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13.2 Unplanned Out of Service Condition

6. What is an example of an unplanned out of service condition?
A. Scheduled maintenance of a sprinkler system

B. Unexpected failure of a fire alarm panel

C. Planned upgrade of smoke detectors

D. Routine inspection of fire extinguishers

7. What should be the immediate response to an unplanned out of service condition?
A. Ignore it until the next business day

B. Evacuate the building immediately

C. Notify appropriate personnel and implement safety measures

D. Wait for the system to fix itself

13.3 Fire Watch

8. What is a fire watch?

A. A television show about firefighters

B. A designated person or team actively looking for signs of fire
C. A type of fire alarm

D. A method of cooking over an open flame

9. When is a fire watch typically required?

A. At all times, regardless of system status

B. Only during planned maintenance

C. When fire protection systems are out of service
D. Only at night

10. What are the primary responsibilities of a fire watch?

A. To fight fires

B. To conduct building maintenance

C. To patrol the area, detect fires early, and alert occupants
D. To cook meals for the firefighters

11. How should fire watch activities be documented?
A. They don't need to be documented

B. In a personal diary

C. In an official log, recording times and areas patrolled
D. By taking photos of the building



13.4 Restoring systems to service

12. After an out of service situation, what should be done before declaring the system back
in service?

A. Nothing, it's automatically in service

B. Conduct a full system test

C. Paint the fire alarm panel

D. Change the building's locks

13. Who should be notified when a system is restored to service?
A. Only the building owner

B. Only the fire department

C. All parties who were notified of the out of service condition

D. No one needs to be notified

14. Why is it important to document the restoration of a system to service?
A. For legal protection

B. To track system reliability

C. To inform future maintenance

D. All of the above

15. What should be included in the documentation when a system is restored to service?
A. Date and time of restoration

B. Name of person/company performing the work

C. Results of any tests performed

D. All of the above

16. After restoring a fire alarm system to service, what additional step should be taken?
A. Activate the alarm to ensure it's working

B. Remove all smoke detectors

C. Turn off the building's electricity

D. Close the building for 24 hours

17. If a sprinkler system was out of service, what should be checked upon restoration?
A. Water pressure and flow

B. The color of the sprinkler heads

C. The building's internet connection

D. The temperature outside

18. Why is it crucial to ensure all building staff are informed when a system is back in
service?

A. So they can throw a celebration party

B. To ensure they know the correct emergency procedures are back in place

C. To increase their workload

D. It's not important to inform staff



19. What should be done with temporary measures (like fire watch) once a system is
restored?

A. Continue them indefinitely

B. Discontinue them immediately without notice

C. Gradually phase them out over a month

D. Evaluate if they're still needed, and if not, formally discontinue them

20. After restoring a system to service, how soon should normal testing and inspection
schedules resume?

A. After a month

B. After a year

C. Immediately

D. Never, as the system is new again
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Chapter 14: Portable Fire Extinguishers

1. What is the primary purpose of a portable fire extinguisher?

A. To completely extinguish large fires

B. To provide a quick response to small fires or to assist in evacuation
C. To replace sprinkler systems

D. To serve as a decorative element in buildings

2. Why is it important to have portable fire extinguishers in a homeless shelter?
A. They're required by law

B. They provide a first line of defense against small fires

C. They can be used to prop open doors

D. Both A and B

14.1 Different Types of Portable Fire Extinguishers

3. What are the main classes of fires?
A.A B, C,D,and K

B.1,2,3,4,and 5

C. Red, Blue, Green, Yellow, and White
D. Small, Medium, Large, and Extra Large

What type of fire extinguisher is suitable for Class A fires?
. Carbon Dioxide (CO2)

. Water

. Dry Chemical

.BothBand C
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Which class of fire involves flammable liquids?
. Class A
.Class B
.Class C
.Class D
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What type of extinguisher is best for electrical fires (Class C)?
. Water

. Foam

. Carbon Dioxide (CO2)

. Wet Chemical
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What does a Class K fire extinguisher primarily address?
. Wood and paper fires

. Electrical equipment fires

. Flammable metal fires

. Kitchen cooking oil and fat fires
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14.2 Laheling

8. What information should be clearly visible on a fire extinguisher label?
A. The type of fire it can be used on

B. Operating instructions

C. Maintenance records

D. All of the above

9. What does a numerical rating on a fire extinguisher indicate?
A. The weight of the extinguisher

B. The relative extinguishing effectiveness

C. The price of the extinguisher

D. The age of the extinguisher

10. If a fire extinguisher is labeled "2A:10B:C", what does this mean?

A. It can be used on Class A, B, and C fires

B. It has a relative effectiveness rating of 2 for Class A fires and 10 for Class B fires

C. It can be used for 2 minutes on A fires, 10 minutes on B fires, and continuously on C fires
D. Both Aand B

14.3 Portable Fire Extinguisher Inspections

11. How often should portable fire extinguishers be visually inspected?
A. Daily

B. Weekly

C. Monthly

D. Annually

12. What should be checked during a visual inspection of a fire extinguisher?
A. ltis in its designated place

B. There is no obstruction to access or visibility

C. Pressure gauge reading is in the operable range

D. All of the above

13. Who typically performs the monthly visual inspections of fire extinguishers?
A. Fire department officials

B. Building maintenance staff or designated employees

C. Professional fire extinguisher technicians

D. Building occupants



14. How often should fire extinguishers undergo a more thorough maintenance check?
A. Monthly

B. Quarterly

C. Annually

D. Every 5 years

15. What action should be taken if a fire extinguisher is found to be damaged during an
inspection?

A. Ignore it, as long as it's not completely broken

B. Remove it from service and replace it immediately

C. Paint over any visible damage

D. Use it anyway in case of emergency

14.4 Portable Fire Extinguisher Tags

16. What information is typically found on a fire extinguisher tag?
A. Date of last inspection

B. Date of last recharge

C. Signature or initials of inspector

D. All of the above

17. What color is often used for a tag indicating a fire extinguisher has passed inspection?
A. Red

B. Yellow

C. Green

D. Blue

18. How long should inspection records for fire extinguishers be kept?
A. 1 month

B. 6 months

C. 1 year

D. For the life of the extinguisher

19. What does a yellow tag on a fire extinguisher typically indicate?
A. It has passed inspection

B. It needs immediate servicing

C. It's a new extinguisher

D. It's for Class K fires only

20. Why is proper tagging of fire extinguishers important?

A. It helps track maintenance history

B. It ensures compliance with regulations

C. It provides quick visual confirmation of an extinguisher's status
D. All of the above
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Chapter 19: Recordkeeping

1.
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Why is proper recordkeeping important in fire safety management for homeless shelters?

. To comply with legal requirements

. To track maintenance and inspection history

. To provide evidence of due diligence in case of incidents
. All of the above

Which of the following records should be maintained for fire safety in homeless shelters?

. Fire drill logs

. Fire alarm system inspection and testing reports
. Staff training records

. All of the above

How long should most fire safety records be kept?

. 1 month

. 6 months

. At least 3 years
. 10 years

Who is typically responsible for maintaining fire safety records in a homeless shelter?

. The fire department

. The shelter manager or designated fire safety coordinator
. The building owner

. The local government

What information should be included in a fire drill log?

. Date and time of the drill

. Evacuation time

. Any issues or observations noted during the drill
. All of the above

How often should fire extinguisher inspection records be updated?
Daily

. Weekly
. Monthly
. Annually

What is the purpose of keeping detailed maintenance records for fire safety equipment?

. To track costs

. To identify patterns of recurring issues

. To ensure timely replacement of aging equipment
. All of the above



8. In what format should fire safety records be kept?

A. Only in paper form

B. Only electronically

C. Either in paper form or electronically, as long as they are easily accessible
D. Verbally communicated to staff

9. What should be done with outdated fire safety records?
A. Immediately destroyed

B. Kept indefinitely

C. Archived according to record retention policies

D. Posted on the shelter's bulletin board

10. Why is it important to keep records of staff training on fire safety procedures?
A. To ensure all staff are up-to-date with their training

B. To identify areas where additional training may be needed

C. To demonstrate compliance with training requirements

D. All of the above

11. What information should be included in fire alarm system testing records?
A. Date of test

B. Results of the test

C. Any repairs or adjustments made

D. All of the above

12. How can proper recordkeeping help during a fire safety inspection by authorities?
A. It can demonstrate compliance with regulations

B. It can show a history of proactive maintenance

C. It can help identify areas for improvement

D. All of the above

13. What should be done if a required fire safety record is lost or destroyed?

A. Ignore it and hope no one notices

B. Create a new record with estimated information

C. Document the loss and take steps to recreate the record as accurately as possible
D. Blame it on a staff member

14. How often should emergency preparedness plans be reviewed and updated?
A. Never, once created they're good forever

B. Only when there's a major change in the shelter

C. At least annually

D. Every 5 years

15. What type of incidents should be documented in addition to actual fires?
A. False alarms

B. Equipment malfunctions

C. Near-miss incidents

D. All of the above
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Chapter 16: Safety in Shelters

1. What is the primary goal of safety measures in homeless shelters?
A. To comply with regulations

B. To protect the lives of occupants and staff

C. To reduce insurance costs

D. To impress visitors

2. Who is responsible for ensuring safety in homeless shelters?
A. Only the shelter manager

B. Only the fire department

C. All staff members and occupants

D. Only security personnel

16.1 Buildings Temporarily Occupied as Emergency Shelters

3. What additional safety considerations should be made for buildings temporarily used as
emergency shelters?

A. Occupancy limits

B. Availability of emergency exits

C. Temporary signage for safety information

D. All of the above

4. How should occupants of temporary emergency shelters be informed about safety
procedures?

A. They don't need to be informed

B. Through written materials only

C. Through verbal briefings and posted information

D. Only if they ask

16.2 Elevators

5. What is the general rule regarding elevator use during a fire emergency?
A. Always use elevators to evacuate quickly

B. Never use elevators unless instructed by fire department personnel

C. Only use elevators if you're on a high floor

D. Use elevators only if you're carrying heavy items

6. Why are elevators typically unsafe to use during a fire?
A. They may malfunction due to heat or water damage

B. They may stop on the fire floor

C. They may become trapped if power fails

D. All of the above



16.3 Medical Emergency

7. What should staff do first in case of a medical emergency in a shelter?
A. Call 911 or local emergency number

B. Attempt to treat the person themselves

C. Ignore it and hope it resolves itself

D. Evacuate the building

8. Why is it important for shelter staff to be trained in basic first aid?
A. To handle minor injuries

B. To provide initial care before professional help arrives

C. To recognize signs of serious medical conditions

D. All of the above

16.4 Bomh or other explosion threats

9. What should staff do if they receive a bomb threat?

A. Ignore it, as it's probably a hoax

B. Immediately evacuate the building

C. Keep the caller on the line and try to gather information
D. Announce the threat to all shelter occupants

10. What information should be gathered during a bomb threat call, if possible?
A. Location of the supposed bomb

B. Time it's set to detonate

C. Description of the device

D. All of the above

16.9 Chemical incident or release

11. What is the first step in responding to a chemical spill or release in a shelter?
A. Clean it up immediately

B. Evacuate the immediate area

C. Ignore it if it's a small spill

D. Pour water on it to dilute it

12. Why is it important to identify the chemical involved in a spill or release?
A. To properly inform emergency responders

B. To determine appropriate clean-up methods

C. To assess potential health risks

D. All of the above

13. What should be included in a shelter's chemical safety plan?

A. Inventory of all chemicals on site

B. Location of Safety Data Sheets (SDS)



C. Proper storage and handling procedures
D. All of the above

14. In case of a large-scale chemical incident near the shelter, what action should typically
be taken?

A. Evacuate immediately

B. Shelter-in-place until given all-clear by authorities

C. Open all windows for ventilation

D. Send staff to investigate the incident

15. Why is proper ventilation important in shelters?

A. To reduce the risk of airborne disease transmission
B. To mitigate odors

C. To prevent buildup of potentially harmful gases

D. All of the above
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Chapter 17: Common Prohiems in Shelters

1. Which of the following is a common safety problem in homeless shelters?
. Overcrowding

. Lack of proper emergency exits

. Insufficient fire safety equipment

. All of the above
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Why is overcrowding a significant safety concern in shelters?
. It makes evacuation more difficult

. It increases the risk of fire spread

. It puts additional strain on safety systems

. All of the above
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What can shelter staff do to mitigate the risks associated with overcrowding?
. Strictly enforce occupancy limits
. Ensure clear evacuation routes are maintained
. Conduct more frequent safety checks
. All of the above
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Which of the following is a common cause of fires in homeless shelters?
. Smoking in unauthorized areas

. Faulty electrical equipment

. Improper use of heating devices

. All of the above
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How can shelters address the issue of unauthorized smoking?
. Designate specific outdoor smoking areas
. Provide education on fire risks
. Enforce strict no-smoking policies indoors
. All of the above
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Why are electrical issues a common problem in shelters?
. Aging infrastructure

. Overloaded circuits due to high demand

. Improper use of electrical devices by occupants

. All of the above
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What can be done to reduce electrical fire risks in shelters?
. Regular inspections of electrical systems

. Educating occupants on proper use of electrical devices

. Limiting the use of personal electrical devices

. All of the above
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8. Why might shelters have issues with blocked emergency exits?
A. Storage of supplies in corridors

B. Occupants placing personal belongings in evacuation routes
C. Lack of awareness about the importance of clear exits

D. All of the above

9. How can shelter staff ensure emergency exits remain clear?
A. Regular inspections of evacuation routes

B. Clear signage indicating that exits must remain unobstructed
C. Educating occupants about the importance of clear exits

D. All of the above

10. What is a common problem related to fire alarm systems in shelters?
A. False alarms

B. Tampering with devices

C. Lack of maintenance

D. All of the above

11. How can shelters address the issue of false alarms?

A. Regular maintenance of alarm systems

B. Education of occupants about proper use of manual pull stations
C. Investigation and addressing of recurring false alarm causes

D. All of the above

12. Why might personal belongings of shelter occupants pose a safety risk?
A. They can block evacuation routes

B. They might include prohibited items that increase fire risk

C. They can make it difficult for staff to conduct safety inspections

D. All of the above

13. What is a potential safety issue related to kitchen facilities in shelters?
A. Unsupervised cooking

B. Lack of proper fire suppression systems

C. Improper storage of flammable materials

D. All of the above

14. How can shelters address safety issues related to kitchen use?

A. Implement strict supervision policies for kitchen use

B. Ensure proper installation and maintenance of fire suppression systems
C. Provide education on safe cooking practices

D. All of the above

15. Why might shelter occupants be reluctant to participate in fire drills?
A. Lack of understanding about their importance

B. Fear of losing their spot or belongings

C. Physical limitations

D. All of the above
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Chapter 18: Lithium-lon Battery Safety

1. What are lithium-ion batteries commonly used in?
. Smartphones and laptops

. Electric bicycles and scooters

. Power tools

. All of the above
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Why are lithium-ion batteries a concern in homeless shelters?
. They can overheat and catch fire

. They may explode if damaged

. They can release toxic gases if they malfunction

. All of the above
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What is thermal runaway in lithium-ion batteries?
. A process where the battery gets increasingly hotter
. A chemical reaction that can lead to fire or explosion
. A self-sustaining heat-generating reaction

. All of the above
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Which of the following can trigger thermal runaway in a lithium-ion battery?
. Physical damage to the battery

. Overcharging

. Exposure to high temperatures

. All of the above
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What should shelter staff do if they notice a lithium-ion battery swelling or bulging?
. Continue using it normally

. Immediately disconnect it from its power source

. Submerge it in water

. Try to puncture it to release pressure

OO wW>»u

Where should lithium-ion batteries be charged in a shelter setting?
. In a designated charging area away from flammable materials

. Near fire extinguishers or sprinkler systems

. In a well-ventilated area

. All of the above
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What should be done with damaged or severely worn lithium-ion batteries?
. Continue using them until they stop working

. Dispose of them in regular trash

. Properly recycle them at designated facilities

. Store them indefinitely in the shelter
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8. How can shelters reduce the risk of lithium-ion battery fires?

A. Educate occupants about proper battery use and charging

B. Implement policies regarding the use and charging of personal devices
C. Regularly inspect devices and batteries for signs of damage

D. All of the above

9. What should NOT be used to extinguish a lithium-ion battery fire?
A. Water

B. CO2 fire extinguisher

C. Dry chemical fire extinguisher

D. Class D fire extinguisher

10. What signs might indicate that a lithium-ion battery is about to fail?
A. Unusual odors

B. Excessive heat

C. Hissing sounds

D. All of the above

11. Why is it important to use only manufacturer-approved chargers for lithium-ion batteries?
A. To prevent overcharging

B. To ensure proper voltage and current

C. To reduce the risk of fire

D. All of the above

12. What should shelter staff do if a lithium-ion battery catches fire?
A. Evacuate the immediate area

B. If possible, use a proper fire extinguisher

C. Call the fire department

D. All of the above

13. Why should lithium-ion batteries not be exposed to extreme temperatures?
A. Cold temperatures can reduce battery life

B. High temperatures can trigger thermal runaway

C. Temperature fluctuations can damage the battery structure

D. All of the above

14. What precautions should be taken when storing lithium-ion batteries?
A. Store them at about 50% charge

B. Keep them in a cool, dry place

C. Store them away from flammable materials

D. All of the above

15. Why is it important for shelters to have a specific policy regarding lithium-ion battery use
and charging?

A. To ensure consistent safety practices

B. To educate occupants about potential risks

C. To comply with fire safety regulations D. All of the above
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